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Getting Started

Students will receive a welcome email with course access permission and instructions on the morning of the
first day the course opens. Sometimes the email will go directly to a spam or junk folder. Please look for an
email from Shriver Online Learning, Admin User (via Shriver) noreply@shriveronline.org. Follow instructions
from the email. If you did not receive the email on the day your course started, please contact
CDDER@umassmed.edu for assistance.

Resource Packets

Students must have a Resource Packet for this course. Please coordinate with your MAP Trainer or Provider
agency to obtain onel. Please note: Students must have blister packs for the activities; images of blister packs
may not be used.

Course Technology

This course is built in Moodle.

Browser support:
Moodle is compatible with any standard compliant web browser. Moodle works best with the following
browsers:
Desktop: Chrome, Firefox, Safari, Edge, and newer versions of Internet Explorer. If you experience trouble
viewing Moodle pages in Internet Explorer, we recommend you upgrade to the newest version of Internet
Explorer or switch browsers.
Mobile (smart phones or tablets) Internet Browsers: Mobile Safari, Google Chrome
For the best experience and optimum security, we recommend that you keep your browser up to date.
To get started, go to:

1. Site Name: (https://shriveronline.org/): E.K. Shriver Center Online

2. Log into E.K. Shriver Center Online by clicking the “Log in” button which is located in the upper right

corner of the homepage.

1 packets are available through Long Term Pharmacy Solutions (LTPS) for $10 per packet. To obtain a packet, email Carolyn Dunn at
cdunn@lItps.us and include ‘Resource Packet’ in the subject line, and include your mailing address with the request. In lieu of
ordering a Resource Packet from LTPS, Service Providers may assemble their own Resource Packets. if interested, contents of the
resource packets may be found at: https://shriver.umassmed.edu/online-map-certification-resource-packet-contents
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Wiew our courses

3. Enter the Username and Password that was in the email you received. Click the blue “Log in” button:

]
@ [Username
Enter the Username and Password

a FEERRRRERES
Forgot log in information? Click

«— here.

Forgotten your username or password?

Click Log in

Remember username

The password you are given to log in for the first time is a temporary password. Once you are logged in
successfully, the system will prompt you to change it to something different for all future log ins.
e Your username to login is created by CDDER and contains your first initial and full last name (some will
contain a middle initial or birthdate to make sure there are no duplicates), you do not use your email
to login.

How do | Reset My Password?

e |If you forget your password, click on the “Forgotten your username or password?” link (shown in the
image above).
o The system will send you a link with instructions on how to reset it
o If you are still having issues logging into your account, please contact CODER@umassmed.edu
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What do | do if my name is misspelled in Moodle or | need to change my email address?

e |f your name is misspelled or you need to change your email address, you can change it under your
profile settings
o From the menu at the top right, click on “Profile”

View our courses

o Under “User Settings” click on “edit profile”

Reset page to default | Customize this page

User details Reports
@ Browser sessions
Email address . Grades overview
CDDER465@gmail com
Country
United States Login activity
First access to site

Samrday, July 4, 2020, $:30 PM (31 days 16 hours)

Privacy and policies Last access to site
Weanesday, Augus! 5, 2020, 10,10 AM (15 secs)

Data retention summary

Course details Maobile app
Course profiles Mobile app connectad
R ities In Action Massachusetts MAS Certification Training v2

Responsibiities in Action: Massachuseits MAP Certification Training Pilot 070720

Miscellaneous
Biog entries.
Forum posts

Forum discussions

o You will see your name, email address, etc. and this is where you can edit your name or email
address if needed.
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o Click “Update Profile” at the bottom of the page to save your changes.

e [f you change your email address or username, please contact CODER@umassmed.edu and let us know
for our records. You should also contact your MAP Trainer, so they have the updated information as
well.

o Make sure that the email address you are using for the course is one that is up to date and that
you check regularly
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The MAP RIA Course

After you login, you will see ‘MAP Courses’ along the top. Use the dropdown to select the MAP Certification
Training.

C W 0l rrp sl [ - g n oD

E.K. Shriver Center @

WS TUF COUTSRE

Featured Courses

Home Page

This will open to the MAP RIA home page (also called a dashboard). Immediately clicking on the 3 bars in the
upper left-hand corner (see image) will expand the viewing area for the course.

W E.K. Shriver Conter Online v
A s Respansinditios in Actiont Massachusetts MAP Cortification Training &
L]
tslen i this soge ——)
i PoadSpaskar
L AL T = War ¥
o bk Responsibliities in Acticn
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N — i %

| ko)
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The AP Corbficatian crbies baiming e @ ssl-paced. blerndsd geagean ofterss 11 plics of t1e 55 Baur in prson Seinisg. Tou beve B wee b o cormpisks s
coures
e e

B O NI T v
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Accessibility Tools

Moodle has several tools to help you navigate the course.

ReadSpeaker is a text-to-speech tool that will read page content. You can highlight any text on your screen
with your mouse and click the “Listen” button to have it read aloud.

Listen to this page
Lsing ReadSpeakas

Weloome!

FAETTTRN

Responszibilities in Action

Understanding the Connections

Accessibility

T $@%
&0

ko orire users ast & minses)

Thie Massack sl 1=
Medlcatlon Adminlstration Frogram
Cantification Traming
Progress Bar

Course Overview
LT T T eI

Accessibility Toolbar

This toolbar will increase or decrease the size of text on your screen. It does not affect the size of images. To

enlarge images, use keyboard controls on your computer. Holding down the Ctrl key plus + or — will increase or
decrease screen resolution on many machines.

The Accessibility Toolbar can also be used to add background color to text thereby making it easier to read.

Listen to this page

using Readspeaker

Wialaasrme
Responsibilities in Action
Understanding the Conneactions

. &%,
2 I

S0 oriine ey (lasd i minates

Tha Massachusains
Medication Adminigtraticn Program
Cart Training
Progress Bar

Course Oiverview
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Your Courses

e How much has been completed in your courses?
Students need to complete each unit and pass the unit quiz at the end of the unit in order to continue with
the course. The activity (unit or unit quiz) will automatically be registered as complete once the student
has finished it. Students will see a green checkmark on the dashboard once the activity is complete.

ntroduction

Jnit 1¥Working at a MA Jistered Program

| 20k Wing a porting
EEETEEEE] tot avaiianis unizss: The acivey UNIT 1 Final QUi is compiele ang passed
CEETEETE] ot svaatsos snvins The aciaity Unit 2 Obasrving and Reporting = ma s

e The Progress Bar is a time-management tool for the student. It visually shows which Units and Quizzes a
student needs to complete in the course. It is color coded so a student and the MAP Trainer can quickly
see what they have and have not completed/viewed.

Progress Bar

Progress: 0%

Introduction
activity completion @
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Forums

Moodle has two primary communication tools: Announcements and Discussion.
o Announcements are a one-way communication tool for MAP Trainers to easily send news or
updates to the students in their group. Students should periodically check this section for new
Announcements. Student are also notified by email when a new Announcement is posted.

o Discussion: This is a two-way communication tool for students and their MAP Trainer, or for other

students in the same group. This is a great place for students to ask questions or seek additional
clarification! Students are notified by email when a new discussion is posted, or if another student

responds to a discussion post.

Both are located in the “Forums” block on the left-hand side of the dashboard.

Accessibility
L D
R |
Lkataays) $
Forurms @

[ Merwm and Apnouncemants

LRCNUERETS
Medication Administra Program
Corlificalian Training

i Disousskan

Course Cverview
Ltudent Resources The MAP Certification online training i a self-paced, blended program offered in place of the 1€
cormplete this course.

B 'mporters Resaurces Keeded
for this Courss « ol will cormglele aach of he 9 unils below al your awn pace.
= Al the and of each unit, you must pass an onling guiz with & ecore of 80% or highsr n arder 1o move
» Yo will sebmit 3 Medication Adrinistration Demonstration video and a completed Transcription Pral

Fackat (ideo)
= Wi rrusd albend & wiap-up session al the end of The course with your MAP Trainarn
i bt Us
Bi Moode Uer Guide e s e

Students can “Add a new discussion topic” or reply to an existing one.

! Discussions o Search forums

Discussions -
Separate groups: Test Group 2
Add a new discussion topic
Discussion Group Started by Last post | Replies
Nicolas Perez Nicolas Perez
Test 1 Di . Test Group 2 0
W Test1 Discusssions i 26 Aug 2020 26 Aug 2020
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Messages

Moodle also has a messaging system when you can chat one-to-one with your MAP Trainer or other people in
your group. It is located on the upper right-hand side of your screen, next to your profile.

Q A& ™ partha Ventura . -

An alert will show when you have a new message.

Students have the option of adding other students or MAP Trainers as contacts. If someone requests to add
you as a contact, you will see a notification on the message bubble. After opening messaging, you will see a
notification for the new request. You will also receive a notification via email that someone would like to add
you as a contact.

£a

_ € Contacts Q

Under Privacy notification (gear icon), you can restrict messaging to only your contacts or to anyone in the
course.

Q o

& Contacts

MAP User’s Manual Page 9 of 14 Revised 8/31/2020



Responsibilities in Action (RIA): Massachusetts MAP Certification Training

Student Course Manual

—

< Settings

Privacy

You can restrict who can message you

My contacts only

© My contacts and anyone in my courses

General

@ Us: enter to send

Knowledge Checks

There are several mini-quizzes and activities in the course that are called “Knowledge Checks”. You’ll see these
in the units as you go along. Here are some helpful tips for doing the Knowledge Checks.

o Expand the viewing area by clicking the diagonal arrow in the bottom right corner. This makes the
Knowledge Check exercise much larger!

Who can act as a MAP Consultant?

A Licensed Practical Murse (LPN) may act as a MAP Consultant.

o True & False

& Check @
[E—— [= = [= 0
B Queston #1 1/8 »

o You can navigate to the next slide by using the tool bar at the bottom, or the “Next” or “Back” buttons.
Use the “Check” button to quickly see if your answers are correct. If your answers are incorrect, this
will show you the correct answer.
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Who can act as a MAP Consultant?

A Pharmacy Technician may act as a MAP Consultant.

1 True < False

¢ Question #2 208N «

Who can act as a MAP Consultant?

A Pharmacy Technician may act as a MAP Consultant,

& True I ® Falss
@ Carrect! @

@ ' Question #2 LI o

o Some of the Knowledge Checks contain images with lots of text. To read those images better, click on
the “Click here to enlarge image” button to open the image in a new window on your browser. Use the
keyboard controls on your computer to scale the image up or down. On many computers this done by
holding down the Ctrl key and the + or — button.

MAR Courses =

Retry the activity by clicking the 'Retry’ button, Answers are not graded, To move between slides, click the MEXT' ar 'BACK' burtans
ot use the Bottom navigatien bar. Click the diagonal arrows in the Boattam right to wiew this In full screen,

Liquid Medication Drug Facts Label #1

Type numerical answers in white boxes

Oral Saline Laxative , .
1. Oral Saline Laxative strength mg

per mL

& Check

| Click here to enlarge image | @

For rellef of ocecasional

constipation

ORGINAL FLAVOR

12 fl oz {355 mL)
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Quizzes

This course has nine unit quizzes that the student must pass with a score of 80% or higher. If you do not get
80% or higher, you can try again until you pass. Each quiz is available after completing the corresponding unit.

Begin the quiz by clicking on the “Attempt quiz now” button

E.K. Shriver Center Online

monsibilities in Action: Massachusetts MAE Certificatian Training F

Thi Sl SRk Tor' Ul 1 Se47iaena 4 SOl o1 10 Feuizhe £ iesiid GLei 1o Ihal i g 1507 9Bl [ £Pioas. Redd sich JuedBos afs] doGwsi £Piebd aftful ly asd chease
the OME bewt snewer Gocd Luck!

After you submit your answers, you will see a summary screen with your grade and an indication of which
guestions you missed. Red x’s next to an answer choice indicate that it is incorrect. Green checkmarks indicate
that the answer choice was correct.

Rozpansibilitics In Action Massachusctis MAR Corbfication Training v2

Foem ¢ A A w2 ¢ Uk | Fiesd Dok M ey
O masigation Akt 12
St ot Wobnoaken, faged 5, 220 559AM
moaaE " Eerm
Comphotund oy broalin faged §, 2122, 110054
- - - Tape whsn 47 sece
-H- -H Coode 300l of 10003 15850
e 21a i e fwste® Congratulations! You received a grade of 80% or highar.
Fintuh ~ardees
m Click hizre to procesd ta the next unit,
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Checking Your Grades

Students can access their gradebook by using the dropdown arrow next to their profile and selecting “Grades”.

E.K. Shriver Center Online

T Unit 1 Final Quiz ‘

Tay fil Gk o L1 1 oot vl "ol ool 100 sl ip be-Slabion Guesliona That hire e Foud afdoved ChcRoes. Roesd sich Sudation afd asdwer chidte corelully B cioads
the QHE Besi answer, Gaod Lugk

Here you will see grades for all of the quizzes and other assignments

Grade Hem Calouated welght drade Range Peroentage Fezdback Contribution to course tota

I Responsiblities in Action: Mazsachusetts MAF Certfication Tralning

% Unit1 Final @uiz - b (314 an
& Unit 2 Final Suic L] LA 1 %
& Unht 3 Final Suke - 2 -1 B%
# Unit & Final Quiz - i =10 %
& Unit G Final Sukz 10 0-1a 100 %
# Unit & Final Suiz - - =1

& Unit T Final Suic [ 1

% Unit & Final Sulz - - =i

Uit 8 Final Qum -1

B Medication Adminisoraton Pretest - - Pazs-Fal

You will also see any feedback from your Trainer on graded assignments.

Pre-Test Tramscriplion Assignmeal - SOenano - - =10

Medication AdministraGon SKills Check = Fass Faza— 0% Thiz i3 & very nice Wden. You followed all of the
Fail sleps.

Mack lestmann Assgnment Fass Pass 0%
Fail
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Certificates of Completion

Once a student passes the Unit 9 quiz, a “Certificate of Completion” will appear on the dashboard, under Unit
9. This certificate is also emailed to the MAP Trainer and to the student.

Students are then eligible to take the Pretest Components, by reading through the “Mandatory Pretest
Instructions” and following the links there to each Pretest Components.

Finally, students should read through “Final Steps” and then complete the course evaluation.

Unit9
[ Medication Occurrences
Unit 9 Quiz

Certificate of Course Completion

MAP Certification Training Certificate

Pretest Components

E Mandatory Pretest Instructions

Wrap-Up and Course Evaluation

5 Final Steps

E Course Evaluation

THE END
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